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Introduction 
 
We are delighted that you have chosen study at our school in Wimbledon, and we are looking forward to 
welcoming you. We would like to tell you about the guidelines we have in place to keep you as safe as 
possible during your time in the UK. 
 
We want you and your fellow students to feel safe while you study with us and during the whole time you are 
in London. Please read this guide carefully so you know what to expect during your stay. 

 
 
Summary of safety measures 
 
These are the things we are doing to help keep you safe: 
 

• We clean the school thoroughly on a regular basis, and all areas of the school that are touched 
regularly are cleaned every day with disinfectant spray. 

• Hand sanitiser is available in all classrooms and throughout the school. 

• Physical distancing measures are in force throughout the building and the garden. 

• We have moved many of our Reception services online and have digitalised many of our paper 
documents. 

• We have an appointment system for seeing staff. 

• We have screens in our offices for your protection if you need to speak to our staff in person. 

• Teachers will use digital resources instead of paper whenever they can. 

• We have procedures in place, and information and help available, in the unlikely event of you catching 
COVID-19 or needing to self-isolate. 

• All staff and students must wear face masks or visors in the school building, including in their 
classroom.   

• We require students and staff to take lateral flow (antigen) COVID tests twice a week on Mondays 
and Thursdays, and to share their negative results with us. No student or staff member is allowed to 
enter the building without proof of a negative test. The test can be taken at home and test packs are 
free of charge and widely available. 

 
 

Cleanliness and hygiene 
 
The table below explains what we have done and are doing to keep the school clean and to maintain 
hygiene. It also describes what you need to do. 
 

What we have done / are doing… What you need to do… 

• Regular thorough cleans of 
the school. 

• Disinfecting all rooms, 
especially door handles, 
desks, computer keyboards 
and handrails, every day. 

• Made alcohol-based hand 
sanitizer available at the 
entrance, in the common 
areas and in every 
classroom. 

• Put special bins in each 
classroom and around the 
school for used face masks 
and tissues. 

• Take and antigen test every Monday and 
Thursday before coming to school. 

• Sanitise or thoroughly wash your hands 
every time you come into the building – 
even if you go out for only a few minutes. 

• Wash/sanitise your hands regularly 
throughout the day. 

• If you are wearing short sleeves, please 
also wash your forearms. 

• Try and avoid touching door handles and handrails. 

• Wear a face mask in all parts of the school including your 
classroom. 

• Bring tissues with you and use them if you cough or 
sneeze. Please put the tissue in the designated bin 
immediately after you use it. 

• Put all other rubbish in the correct bin immediately after you 
have finished with it. 



                  
 
 
Please watch the videos below for more information on how to wash and sanitise your hands effectively. 
 

  
This video shows you how to wash your hands 
effectively. 

This video shows you how to use hand sanitiser 
effectively. 

 
 

Your journey to the UK 
 
Preparing to Travel 
 
Please book a direct flight to London unless that is impossible. 
 
There are some important things you must do before you travel: 
 

• Book and pay for a travel test package, which includes a COVID-19 test that they must take before 
or on Day 2 after their arrival.  
 

• Complete the Public Health Passenger Locator Form before they arrive in the UK, but not more than 
48 hours before their arrival. If your client has a low level of English, they may need help with this. 
Please make sure they have a printout of the completed form or access to it on their phone to show 
to the UK immigration officer when they arrive.  
 

• If you are over 18 and have been vaccinated under the UK vaccination programme, or in countries 
with approved vaccination programmes, you do NOT need to self-isolate on arrival. This applies only 
if more than 14 days have passed since the second dose of vaccine. You will be required to show 
proof of vaccine. 
 

• Check the list of countries with approved vaccination programmes. 
 
 
Red List Countries and territories 
 

• Travel to the UK is not permitted if you are travelling from a Red List country or if you have been in a 
Red List country within 10 days before arriving in the UK. 
 

• The current Red List can be seen here:  
 

https://www.gov.uk/guidance/red-list-of-countries-and-territories 
 
 

Non Fully-Vaccinated Students 
 
Students who have not been fully vaccinated must, in addition to the above: 
 

• Take a COVID-19 test and receive a negative result during the 3 days before travelling to the UK. 

• Book and pay for day 2 and day 8 COVID-19 tests (to be taken after arrival). 

• If they are over 18 and not fully vaccinated (if they have only had 1 or 0 doses), or if they are fully 

https://visas-immigration.service.gov.uk/public-health-passenger-locator-form
https://www.gov.uk/guidance/countries-with-approved-covid-19-vaccination-programmes-and-proof-of-vaccination
https://www.gov.uk/guidance/red-list-of-countries-and-territories
https://www.youtube.com/watch?v=4ij1I0OB2hk
https://www.youtube.com/watch?v=4xC-_7ZiQoY


                  
 

vaccinated but not from an approved vaccination programme, then they will have to quarantine for 
10 days on their arrival in England.  

• Students can choose to reduce their quarantine period from 10 to 5 days if they sign up to the Test 
to Release scheme. Under the Test to Release scheme they can choose to pay for a private 
COVID-19 test on day 5. If the result is negative (and the result of the day 2 test result was 
negative) they can end their quarantine. They cannot take part in the scheme if they have been in or 
through a country or territory on the red list in the 10 days before they arrive in England. 

 
Under-18s 
 
Students up to the age of 17 years who are resident in a country with an approved vaccination programme 
are subject to the same rules as for fully vaccinated students, so they: 
 

• do not have to take a COVID-19 test before travel to England 
• do not have to quarantine 
• must take a day 2 test on or before day 2 – arrival day is day 0 

 
Students up to the age of 17 who are resident in any country that is not on the approved vaccination 
programme list must: 
 

• take a COVID-19 test (if aged 11 or above) before travelling to England 
• take a COVID-19 test on or before day 2 in England – arrival day is day 0 
• take a COVID-19 test on or after day 8 in England – arrival day is day 0 
• quarantine at home or in the place they’re staying for 10 days, or for the duration of their stay if it’s 

less than 10 days 
 
Please check the list of countries with approved vaccination programmes. 
 
 
COVID Tests 
 
We recommend the following company for day 2 and day 8 testing: 
 

https://www.testingforall.org/ 
 
From the end of October, eligible fully-vaccinated travellers (see above) will be able to replace their day 2 
PCR test with a cheaper lateral flow (antigen) test. Anyone testing positive will need to isolate and take a 
confirmatory PCR test at no extra cost 
 
Further Information 
 
The relevant section of the UK government website can be found here: 
 
Travel to England from another country during coronavirus (COVID-19) - GOV.UK (www.gov.uk) 
Please provide information to your client about travelling safely drawing on WHO guidance, “Stay Healthy 
while Travelling”. 
 
 
Before your flight 
Please check the conditions of travel with the your airline. Because of social distancing measures, you may 
need to arrive at your departure airport earlier than normal. you should ensure you have enough face 
masks or face coverings for the entirety of your journey – from your home to your accommodation in 
Wimbledon, not just the flight. One mask can be used for up to 4 hours. 
 
 
When you arrive, if you need to quarantine 
If you need to quarantine when you arrive in the UK you must go directly to your accommodation and stay 
there in quarantine for 10 full days if required (or 5 days if you have signed up to the Test to Release scheme). 

https://www.gov.uk/guidance/coronavirus-covid-19-test-to-release-for-international-travel
https://www.gov.uk/guidance/coronavirus-covid-19-test-to-release-for-international-travel
https://www.gov.uk/guidance/red-list-of-countries-and-territories
https://www.gov.uk/guidance/countries-with-approved-covid-19-vaccination-programmes-and-proof-of-vaccination
https://www.testingforall.org/
https://www.gov.uk/guidance/travel-to-england-from-another-country-during-coronavirus-covid-19
https://www.who.int/travel-advice
https://www.who.int/travel-advice


                  
 
This must be the same address that you provided on your Passenger Locator form. You cannot change your 
accommodation during your quarantine period, but you will still be able to join your class online until your 
quarantine is finished, so you will get to know your teacher and classmates before coming into school.  You 
should not forget to take their COVID tests on Day 2 and Day 8 after arrival. 
 
We recommend arranging a private transfer. You will have the details of this before you leave your home 
country.  
 
You must wear your face covering in the taxi. We also ask that you put your own luggage in the boot of the 
car. If you are unable to lift their own luggage, the driver will do it for you. 
 
Even if you are fully vaccinated for COVID, you still need to follow these rules. 
 
 

Your class 
 
The table below explains what we have done and are doing to keep everyone safe in class. It also describes 
what you need to do. 
 

What we have done / do What you need to do… 

• Given you your own personal chair and 
desk in the classroom. 

• Give you extra learning materials in digital 
format via the class online learning portal, 
instead of on paper. You will still receive 
your own paper copy of the course book.  

• Keep windows (and doors, where possible) 
open to allow for ventilation. 
 

• Be careful when you enter and exit the 
class, making sure you keep your distance 
from other people. 

• Wear a face covering at all times within the 
classroom. 

• Keep to your own personal chair and desk. 
Please do not sit at anyone else’s. 

• Bring a laptop or tablet computer to class, if 
you have one. If you don’t have one, don’t 
worry, your teacher will display the digital 
content on the board in class. 

 
 
Important: Please tell us if you have any difficulty with your sight and hearing before you arrive. We will then 
know to give you a desk at the front of the class. 
 
It would be a good idea to sign up to Edmodo as a student as this is one of the formats by which your teachers 
will share digital materials. Your teacher will give you a class code to join the Edmodo class. 
 
 

Reception, Accommodation Office, Academic Office 
 
The table below explains what we have done and are doing to keep everyone safe in these offices. It also 
describes what you need to do. 
 

What we have done / are doing… What you need to do… 

• Put up Perspex screens to keep you and 
our staff safe. 

• Allowing one student at a time in each 
office. 

• Set up an appointment system if you need 
to speak to the Accommodation Manager, 
an Academic Manager or someone in 
Reception. 

• Set up an online Reception. 
 

• Never go into Reception, or the Academic 
Office if there is another student there. 

• Book an appointment if the offices are busy 
– look out for the posters in the school 
showing you how to do this. 

• Make sure you queue safely outside of 
Reception, maintaining a safe distance 
between you and everyone else. 

• Use the online Reception if you can. 

 

http://www.edmodo.com/


                  
 

Face masks and face coverings 
 
You may have some questions about whether you need to wear a face mask, and where you should wear 
one. 
 
The rules for wearing face coverings changed from 19 July 2021 in England. Wearing a face covering is no 
longer a legal requirement. However, the UK Government expects that everyone will continue to wear face 
coverings in crowded places, such as on public transport. Please note, however, that transport companies 
and other businesses may still require you to wear a face covering to access their services. Transport for 
London still require passengers to wear a face covering on their services. 
 
WSE has chosen to continue the requirement that all staff and students wear a face covering while inside 
the building. We have done this because we want to minimize the risk of COVID transmission to our students 
and staff. 
 
Please note that other parts of the UK have different rules and a legal requirement to wear face coverings 
may still be in force. Please see the section below on travel to other parts of the UK. 
 
Here is a guide to the places where you need to wear a face covering and where it is recommended. 
 

Where you MUST wear a face covering Where it is recommended to wear a face 
covering 

• On public transport (bus, train, tram) in 
London. 

• In a taxi. 

• On a plane 

• In shops if it is a requirement of that shop. 

• In all areas of the school, except the 
garden.  

• In your classroom. 
 

• In any crowded place. 

 
We recommend that you bring some face masks with you – enough for your first week. You can buy some 
more after you arrive. You should be able to easily find packs of disposable face masks in any supermarket. 
 
Face masks and face coverings are only effective for up to four hours at a time, so you may need two or 
three per day. 

 
This video gives you some ideas about how to 
make your own masks without having to sew. 

 
 
 
 
 
 
 
 
 

https://www.youtube.com/watch?v=LtHptTdT1YY


                  
 

Your accommodation 

 
It’s just as important that you feel safe in your accommodation as you do in the school. We have put in place 
some safety measures to keep you safe. The tables below explain what we and our hosts have done and 
regularly do, and what you need to do.  There is one table for homestay accommodation and another table 
for our student houses. 
 
Homestays 

What we have done / do What you need to do… 

• Given clear guidance to hosts on the 
standards we expect. 

• Continue to do host inspections. 

• Ensure hosts clean common areas of their 
house every day. 

• Ensure hosts provide hand sanitiser in their 
homes.  

• Ask your host what they would like you to 
do to keep the home safe. 

• Wash your hands thoroughly every time 
you enter the house. 

• Ensure you follow the strict hygiene 
measures in each house, such as 
handwashing after using the toilet. 

 
Student Houses 

What we have done / do What you need to do… 

• Maintain a regular schedule of 
cleaning and disinfecting. 

• Provide hand sanitiser in your room 
and in the common areas of the 
house.  

• Provide you with your own plates, 
cup, glass, knife, fork and spoon, so 
that you do not need to share these. 

• Wash your hands thoroughly every time you enter 
the house. 

• Maintain distancing from other students in the 
house, particularly for the first two weeks after you 
arrive.  

• Do not gather in the kitchen or the garden unless 
you can maintain social distancing. 

• Use anyone else’s belongings, even if they have 
said it’s ok. 

• Wash and dry your plates, cups, etc. immediately 
after use and put them back in your room.  

• Wash shared objects such as pots and pans by 
hand immediately after use and put them back 
where they belong. 

• Wipe down any surfaces in the kitchen you have 
come into contact with. 

 
Important: By accepting a place in one of our student houses, you agree to play your part in keeping the 
house clean and tidy, and doing everything you can to prevent the spread of COVID-19. 
 
 

Refreshments 

 
We provide refreshments in the school, with the following limitations: 

• The Coffee Shop, where you can purchase pre-packed snacks and bottles of water and soft drinks, 
as well as tea and coffee, is open. 

• We ask that you pay by card, using a contactless payment, if possible, at the Coffee Shop. 

• You will be able to buy coffee from the coffee vending machine in the Common Room. 

• When queuing at the Coffee Shop or for the coffee machine, we ask that you keep a safe distance 
from others.  

• We have water fountains, which are disinfected regularly each day. Please also ensure you bring 
water to school with you. 

 
 
 
 
 



                  
 

Travelling within London 

 
We recommend walking to school if you can. If you do use public transport you may not be able to travel 
if you aren’t wearing a face covering, as some travel operators still require the use of face coverings. 
 
You can find out all the latest advice for travelling on public transport in London from the Transport for London 
website. 
 

 
 
 
If you need to travel to another part of London, please consider the best time to do this. We strongly advise 
against travelling during peak times.  

 
 

Travelling outside London 

 
Travel to other parts of the UK is permitted and hotels and B&Bs are open. If you do decide to travel, 
please do so responsibly and plan your journey in advance. You should also check the conditions of travel 
with the transport operator that you plan to use, for example, to see whether or not face coverings are 
required. 
 
You should be aware that COVID restrictions vary between England and other countries in the UK. This guide 
has been written based on the guidance for England. If you plan to travel to another country in the UK then 
we strongly urge you to read the guidance for that country. You should normally expect the rules and 
guidance to be stricter in Scotland, Wales and Northern Ireland compared to England. For example, there is 
still a legal requirement to wear face coverings in certain places in Scotland, while it is not necessary in 
England. 
 

• Scotland 

• Wales 

• Northern Ireland 

  
 

Holidays 
 
If you wish to take a holiday from your course, it is essential that you give at least one week’s notice. Please 
inform Jo by email (jo@wimbledon-school.ac.uk), and also inform Reception. You must also be clear about 
the date you wish to resume classes. This is so we can be sure of exactly how many students are in each 
class at any time. 
 

If you are ill 
 
We ask that you do not come into school if you are feeling ill. If you have symptoms that are similar to those 
of COVID-19 then you must not come to school.  
 
The main symptoms of COVID-19 are: 
 

• a high temperature – this means you feel hot to touch on your chest or back (you do not need to 
measure your temperature) 

• a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing 
episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

https://tfl.gov.uk/campaign/coronavirus#on-this-page-0
https://tfl.gov.uk/campaign/coronavirus#on-this-page-0
https://www.gov.scot/coronavirus-covid-19/
https://gov.wales/coronavirus
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-regulations-guidance-what-restrictions-mean-you
mailto:jo@wimbledon-school.ac.uk
https://tfl.gov.uk/campaign/coronavirus-covid-?intcmp=62419#on-this-page-0


                  
 

• a loss or change to your sense of smell or taste – this means you’ve noticed you cannot small or 
taste anything, or things smell or taste different to normal. 

 
Please phone the school on 020 8947 1921 if you are feeling ill and are going to be absent from class.  
 
If you are in school and appear to be ill, we will ask you about how you’re feeling. We may take your 
temperature using a non-contact thermometer. If you appear to be displaying symptoms of COVID-19 we will 
ask you to return to your accommodation. You will need to arrange a test for COVID-19 within five days of 
displaying symptoms. You can order a test to be sent to you by calling 119 or you can book a test online. We 
can help you with this if you need us to. Getting a COVID-19 test is free for everyone. 
 
If you have been displaying symptoms of COVID-19 you must self-isolate for 10 full days or until your test is 
negative.  
 
Your hosts have guidelines on how they can help you in this situation. You will need to stay in your room at 
your hosts, but they will bring your meals to your room. There is an additional charge of £30.00 per day 
for your lunch. 
 
If you are staying in our residence, we will check on you every day and provide you with details on how you 
can order meals through one of the many local food delivery services. 

Wherever you are staying will also contact you every day to see how you are getting on and to check if you 
need any more assistance. If you need any help to arrange a virtual consultation with a doctor, then we can 
help you with that.  
 
 

If someone else at school has COVID-19 

 
If a staff member or another student in your class has tested positive for COVID-19 we will tell you. Please 
understand that for data protection reasons we may not be able to tell you who that person is, unless they 
have given us permission to do so. We need to inform Public Health England if someone has tested positive 
for COVID-19.   
 
If a member of your class has symptoms of COVID-19 or has tested positive, you may need to self-isolate 
for 10 full days. If during the self-isolation period someone in your household develops symptoms of COVID-
19 you will then need to isolate for a further 10 full days from that point. If you do need to self-isolate, then 
the school will provide you with support during that time. You can continue your classes online at home. You 
may be required to take a PCR test. 
 
You do not need to self-isolate if you have come into contact with someone who has tested positive for 
COVID-19 if you are under 18 years and 4 months, or if you have been fully vaccinated. ‘Fully 
vaccinated’ means that you have had both doses and at least 14 days have passed since the second dose. 
 
Please be reassured that although it is possible that someone in the school can become infected with COVID-
19, the measures we have in place are designed to reduce that risk substantially. By following our guidelines 
within the school and UK Government guidelines outside the school there will be a greatly reduced chance 
of anyone in the school becoming infected. 
 
We recommend that you read the UK Government’s guidance for what to do if you have, or you think you 
have COVID-19. 
 
 
 
 
 
 
 
 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection


                  
 

Your agreement with the guidelines 

 
We expect all students to abide by UK Government and WSE guidelines at all times and we accept you as a 
student at the school on the condition that you agree to do so, and that you continually demonstrate that you 
are doing so.  
 
If you have any questions about the guidelines, please ask a member of staff. 

 
 
 

A final reminder 

 
Here’s a final reminder of how to stay safe, especially when you are out and about. 
 

1. Wash your hands regularly. Use soap or sanitiser. Wash between your fingers and include your 
wrists. 

2. Sanitise your hands before and after using public transport or entering a shop. 
3. Try not to touch your face or mouth with unwashed hands (or while wearing gloves). Always wash 

your hands before you eat. 
4. Do not to shake hands with people. Everyone knows that there is pandemic so not doing so won’t 

be seen rude. 
5. Do not share anything that comes in contact with your mouth: do not eat from the same plate as 

other people. If you are sharing food, take your part and put it on your own plate. Do not use forks, 
knives, spoons or chopsticks that someone else has used; do not drink from the same glass/cup as 
someone else. 

6. Maintain Social Distancing as far as you can with people you don’t know.  
7. Do not stand close to anyone who is coughing or sneezing – try to stay at least 2 metres away from 

them if they are not wearing a face mask or have their nose and mouth covered. 
8. Meet outdoors if you can. Meeting outdoors is safer. If you can’t meet outdoors, make sure the room 

you meet in is well-ventilated by opening the windows. 
9. Wear a face covering at all times when you are in school or on public transport. 
10. Take a lateral flow test on Sunday and Wednesday evenings and report the result. Staff on the door 

will ask to see confirmation of a negative test result before you are allowed into the building. 
 

 

 
 

For further advice before you arrive 

 
If you need further advice or information, please feel free to contact us. Not only do we want your stay with 
us to be safe, but we also want you to feel safe. 
 
 
 
 
 
 
 
 
 


